ore company. endless solutions




he John H. Harland Company provides
Tsoﬁwore and printed products to the financial
institution market; and software services and
systems for the collection, management and
interpretation of data to the educational, financial

and commercial markets.

Harland delivers best-of-suite product and service
offerings with the highest level of continuity and
integration available today. Having achieved its
longevity by continually embracing change,
innovation and automation every step of the way,
today over 40% of financial institutions nation-
wide use at least one Harland product to power

their businesses.




HARILAND

FINANC/IAL SOLUT/IONS

Harland Financial Solutions supplies software and
services to thousands of financial institutions of all
sizes and provides the tools necessary to help
maximize profitability and strengthen important

relationships.

Pro Suite™

With more than 20 years experience, and more than
3,500 financial institution customers of all sizes,

Pro Suite™ has become the leading platform solution
for selling and originating new loan and deposit
accounts, offering federal and 50-state compliance
solutions backed by a million-dollar warranty.

financial.center®

A thin-client, browser-based origination solution that
facilitates multi-tasking capabilities, generates
compliant documentation and enables centralized
administration across the entire network.

Compliance eAcademy™

The Compliance eAcademy™ provides a robust Web-
based compliance training solution that increases
employee knowledge, provides managers powerful
tools for administering successful training programs,
and supplies compliance officers with up-to-date
access to training reports and results.

INTERLINQ®

INTERLINQ® supports the volume and business
models of nearly any mortgage operation.
INTERLINQ E3 is a Web-based lending platform
with business process management and integration
capabilities, enabling lenders to incorporate both
best-practice business rules and third-party
technologies into their lending processes.

Touché® Customer Relationship
Management

The enterprise-wide Touché® Customer Relationship
Management solution features Touché Analyzer™,
powered by the MaxSell™ MCIF system, designed to
provide unprecedented insight into member and
customer needs and behaviors; Touché Sales &
Service™, designed to handle sales and referral
activities as well as problem resolution and service
requests; Touché Messenger™, for automated, multi-
channel, one-to-one campaign management
delivering highly targeted marketing messages to
members and customers at every point of contact;
and Touché Advisor™, providing consulting,
implementation, training and ongoing support.

Encore!® Suite

Encore!® Teller is a robust teller automation product
that enhances customer service, increases feller
productivity, and reduces costs. Encore! Platform, a
relationship building and customer retention solution,
provides intelligent tools for delivering customer
service information and sales options to customers,
speeding account opening, and tracking sales; and
Encore! Call Center, providing the ability for call
center agents to handle all inbound sales and service
activities.



Core Systems

Featuring the comprehensive ULTRADATA® System
for credit unions, delivering scalable and innovative
technology solutions that meet the needs of credit
unions of all sizes; the SPARAK® System for banks,
assisting nationwide institutions become more
efficient and productive.

Enterprise Services Center

The Enterprise Services Center delivers data protec-
tion, uninterrupted service, and technical expertise
in a data center. By deploying multiple measures for
system availability and data security, using the latest
standard hardware to power systems, the Enterprise
Service Center delivers complete data protection and

technical support for your business.

HARILAND

PRINTED PRODUCTS

Harland Printed Products supplies digital checks and
forms for financial institutions, national office supply
chains and accounting software companies. Printed
Products offers the solutions that ensure satisfaction,

exceed expectations and create long-term loyalty.

Harland Business Solutions

Harland Business Solutions offers products and
services designed for small businesses including
computer checks, vouchers and business forms. A
referral program puts these small business customers
in direct contact with product experts to help deliver
quality products and services securely to their
customers.

Harland Direct Marketing

Harland Direct Marketing delivers products and
services that range from simple turnkey direct mail
programs to complex predictive modeling solutions.
This innovative modeling solution, known as the
Stratics business intelligence model, assists financial
institutions with profitability and retention rates by
leveraging statistically derived financial, behavioral,
and demographic information to drive strategic
decisions.

Harland Commercial Treasury

Harland’s Commercial Treasury solutions streamline
and centralize internal and external commercial
transactions reengineering cash management to
increase efficiencies and decrease costs.



—
SCANTRON

A HARLAND COMPANY

Scantron Corporation is a leading provider of software

services and systems for the collection, management
and interpretation of data to the educational, financial

and commercial markets.

Scantron Testing & Assessment

Scantron’s education suite of products addresses the
complexity of designing and managing the right
curriculum and assessing students with effective,
technology-based solutions that streamline and
simplify the process — for district and school
administrators, teachers and students. The solution is
comprised of five individual products — Performance
Series, Curriculum Designer™, Skills Connection®,
ParSYSTEM™, and Classroom Wizard™. These
products enable curriculum developers to build a
continuum of objectives and share them throughout
the district; and for educators to diagnose skills,
develop learning strategies, create tests tailored to
individuals, measure progress, and report and
analyze results.

Scantron Data Capture

Scantron Data Capture offers a complete line of data

collection products and services for all aspects of
data management. From OMR and image-based
data capture tools to software solutions and
consulting services, Scantron helps companies get the
information they need to make informed, intelligent
business decisions. Scantron data capture software
includes elListen®, the most advanced electronic
technology to survey and collect survey data results;
Automated Data Collection Software to replace
manual data entry with the automated processing of
forms and documents; Form Management Software to
put form and document processes online; FLIPS,
enabling the production of a variety of customized
surveys, fests and data capture documents from a
laser printer; Scanbook™, a tool to create form
descriptions quickly and easily; and Slugger provid-
ing the ability to pre-fill an existing form with data
such as ID numbers, names and dates.

———
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Scantron Service Group

Scantron Service Group is a nationwide provider of
installation, maintenance and repair service for more
than 13,000 customers using Intel-based network
personal computers and servers, IBM pSeries,
printers, terminals, controllers, proof machines,
encoders, check processing machines, data com-
munications equipment and peripherals.



The Power of Harland

* A company that provides complete choices.
* A company that has delivered strength and stability for
more than 80 years.

* A partner for all your business needs.

For more information, please visit www.harland.net.

© 2003, John H Harland Company.



